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Living with a disability

Living with a disability
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About us & these booklets




If you are disabled, changes
can be made to your home
that will help you with your
daily living.

This booklet is about how
to ask for changes to be
made.

= Changes to your home can
o help you get in and out or
move around.

They include things like
ramps and special showers.
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b If you want changes made
O S iiL-  toyour home, you need to
get in touch with your local
council first.




The law says that they
should help you if you need
any changes done.

£ You need to get in touch with
~nr- social services. You will need
L to ask to speak to the
‘occupational therapist’.

You should ask them to visit
you. Your council will then

decide if they can help you
or not.

If the council can help you,
you may be able to get
some money to help you
pay for the changes. This is

called a ‘Disabled Facilities
Grant’.




HOW CAN WE
HELP YOU [

. *

How much money you get
depends on how much
money you have already.

If you have your own
money, you might have to
pay for some or all of the
changes yourself.

If your council cannot help,
you can get in touch with
us.

We always try to help the
people who use our
services. We want people’s
homes to meet their needs.



We sometimes have some
money to help people who
need changes to their
homes or we know about
other ways to get money.

If you have your own
money, you might have to
pay for some or all of the
changes yourself.

When you ask us for help,
we will:

Visit you to help you fill in
the forms needed.

Ask a health worker or
occupational therapist
about the changes that
would help you the most



We can only help if we have
any money and there are
not other choices, like
another house or flat which
suits you better.

We need to make sure we
are using the money the
best way we can.

We will tell you what we
have decided within 10
working days after seeing
youl.

If we can help you, we will
tell you when work will
start on your home.

If we cannot help you, we
will tell you what other
choices you have.



How to get in touch with us
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