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Your tenancy agreement
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The words in the agreement
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Things you need to know




Things you have to do




Your rent

Housing
Benefit




Rent is payable every 4
weeks and will be paid
~— directly to us via housing
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have savings over £16000.

If we change how much rent

you heed to pay we will write

<l m to you. We will do this at least
>.. B 4 weeks before the changes
B are made.

You can see how much rent
you have paid on the
occupant app. The council

will also write to you at your
address.

If you receive certain
benefits you may be able to
receive council tax support.

Council

A We will help you with this.




Making your home accessible

Living with a disability
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Gas Safety

What you need i

to know " Feal !
—

Safety




ther information

MM W

;qa__ w b

N TN




A gardener will come to your
property to keep the
grounds safe and tidy.

Maintenance can be reported
through the occupant app,
Vert Housing will make sure
that maintenance is done
quickly.

Utilities are managed by the
care provider, they will tell
you how much the utilities
are for your house. These
must be paid monthly.

If you damage your home or
furnishings and/or the white
goods provided for you at
the start of your tenancy
agreement, we will repair it,
but you will have to pay for
it.




How to get in touch with us

123 4567
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