Vert Housing

Specialist Supported Accomodation

We will be sharing the login details for each TCL phone, these
login details are bespoke to each tenant. The information stored
on the app is private, it may only be shared with your team
members, management and professionals such as the CQC or
contracts monitoring. The app is also a great resource for
auditing purposes.
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Vert Housing

Specialist Supported Accomodation

Welcome back!

@} Test Test

. My Contract (TE1016)
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— 17 Jul 2025 - 01 Jan 2200

My Contract
©) 123 test, test

(5) 17 Jul 2025

My Property
[a Manager — Request to extend/end

£0.00

Total outstanding

Contract Ref Status
TE1016 Periodic

@ General
Information Contract payment

£0.00

Occupant(s)

. Test Test
ﬁ Pending In progress

O issues 1issue Deposit
£0.00

Bank name

@ Documents O Utilities Barclays

Account number Sort code

33536203 204908

General Information
Documents

Utilities

o & ® E) ey

My Contract Inbox Payments Issues My Property Manager

O a8 ® & P4

Home My Contract Inbox Payments




Vert Housing

Specialist Supported Accomodation

Welcome back!
@} Test Test

. My Contract (TE1016)

@ 123 test

@ 17 Jul 2025 - 01 Jan 2200

-
My Property

@ Manager
£0.00

Total outstanding General

Information

Pending In progress
0 issues

) ® @) G e 4

My Contract Inbox Payments Issues

My Property Manager

Raise Issue

What is the issue? . Vert Housing
lssue preferences info@verthousing.co.uk

Issue Types () private () Emergency

Issue type*
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Contact Details

Issue description*

Please explain the problem in as much detail WO rk ph On e 03 301 333072

as possible.
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Deposit

Attachments \
Inventory (You can add up to 10 files to explain the problem) \

Add images or documents

You | can raise an issueta.contact your manager.

Miscellaneous
Maintenance . .
Raise Issue

Utility Suppliers

Furniture

Raise Issue
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Vert Housing

Specialist Supported Accomodation

Welcome back!
@ Test Test

. My Contract (TE1016)

©  123test General Information
()  17Jul2025 - 01 Jan 2200

General Access Details Inventory

~ Ve
My Property // 7

@ Manager , THIS 1S WiBRE THE BIN DAY INFORMATIQHIS KEPT
General Information F%\‘Q\UR REFERENCE.

£0.00 - -~ 7

”~ General Access Details Inventory

Total outstanding General

Information

KEY SAFE TEST
Lockbox - Physical

Pending In progress 123 TEST k/
0 issues O 1key

) ® @) G e 4

My Contract Inbox Payments Issues

General Information

General Access Details Inventory

5 @ 2 0

My Contract Inbox Payments Issues

o ® @ & e 4

My Contract Inbox Payments Issues

No Inventory

No items have been added.
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My Contract Inbox Payments Issues




Vert Housing

Specialist Supported Accomodation

Welcome back!
@ Test Test

. My Contract (TE1016)

@ 123 test

@ 17 Jul 2025 - 01 Jan 2200

My Property 4 Issues

E] Manager
£0.00

Total outstanding

In progress

TA1001 - Maintenance

General The toilet is broken, and really smells. | blame R... >

Information /
/ 1 attachment

o Raised yesterday by you

/
ﬁ Pending In progress  /

i i +
O issues 1issue

@ Documents O Utilities

o ® & P

My Contract Inbox Payments Issues

o ® ® & e 4

My Contract Inbox Payments Issues
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Q) e Vert Housing
Specialist Supported Accomodation

. My Contract (TE1016)

@ 123 test

@ 17 Jul 2025 - 01 Jan 2200

My Property

@ Manager
£0.00

Total outstanding

General
Information

ﬁ Pending In progress
0 issues 1issue

@ Documents
\
\
\

O Utilities

o O O DB »

Home My Contract Inbox Paymen& Issues

Documents Certificates Documents Certificates

Right to Rent
& Valid until 01 Jul 2040

Test Vert Maintenance access perm...
& Shared 18 Jul 2025

g Legionella
& Valid until 01 Jul 2040

ﬁ Test Utiltiy payments.pdf
& Shared 18 Jul 2025

g Gas Safety

Test Property access permission.pdf & Valid until 01 Jul 2040

& Shared 18 Jul 2025

Fire Risk Assessment
& Valid until 01 Jul 2040

TEST Tenancy.pdf
& Shared 18 Jul 2025

Electrical Installation (EICR)
& Valid until 01 Jul 2040

Test How to Rent.pdf
& Shared 18 Jul 2025

EPC
& Valid until 01 Jul 2040

Test Food & Activity.pdf
& Shared 18 Jul 2025

Asbestos
& Valid until 01 Jul 2040

Test complaints.pdf
& Shared 18 Jul 2025

g Fire Extinguisher
& Valid until 17 Jul 2026

Test authority letter.pdf
& Shared 18 Jul 2025

g Council Tax Exemption
& Valid until 31 Mar 2026

o &8 © 92 .

Home My Contract Inbox Payments Issues

O &8 @ 92 .

Home My Contract Inbox Payments Issues
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Q) e Vert Housing
Specialist Supported Accomodation

. My Contract (TE1016)

@ 123 test

@ 17 Jul 2025 - 01 Jan 2200

My Property

@ Manager
£0.00

Total outstanding

General
Information

Pending
O issues

In progress

1issue

[ ©

My Contract Payments Issues

4 Electric +

Utilities

Electric
TEST POWER COMPANY - Meter No. 123456

Broadband
TEST POWER COMPANY -

Meter No. 123456

Electric
TEST POWER COMPANY -

Meter Reading

Meter No. 123456

Electric

TEST POWER COMPANY - Meter No. 123456

Gas

TEST POWER COMPANY - Meter No. 123456

No Meter Readings

You can add reading from + icon

O [ ® & e

Home My Contract Inbox Payments Issues
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Vert Housing

Welcome back! Specialist Supported Accomodation
qop Test Test

. My Contract (TE1016)

@ 123 test

EJ 17 Jul 2025 - 01 Jan 2200

My Property

@ Manager

£0.00
@ General
Information

Total outstanding

ﬂ Pending In progress
0 issues 1issue
Inbox

Notifications Notices
@ Documents

Vert Housing
Tenancy, TE1016 (123 test, test)

This is a test message.

5

My Contract Payments Issues

Payments

O 2 Y

My Contract Payments s Issues
—

—

No Charges

Your property manager has not yet
created any charges.

O ® (2 R e

My Contract Inbox Payments Issues




